SUNDAY 30TH NOVEMBER
Rota ry - 10am to 4pm

Gardens Precinct - Lake Wendouree
Helping your local community

Club of Ballarat

IMPORTANT DOCUMENT - PLEASE READ ALL INFORMATION

2025 SPRINGFEST BALLARAT
STALL HOLDER TERMS & CONDITIONS

Thank you for registering to be part of SpringFest Ballarat — Market 2025.

Below is some essential information to help with any questions you may have as you prepare to
make SpringFest Ballarat - Market a great success.

ABOUT SPRINGFEST BALLARAT — MARKET

Location: Gardens Precinct, between St Aidans Drive and Hamilton Avenue, Lake Wendouree
Date: Sunday, 30™" November 2025

Market Hours: 10:00 am to 4:00 pm

SpringFest Ballarat, organised by the Rotary Club of Ballarat, will once again take place at the
Gardens Precinct, creating a vibrant festival atmosphere. This year, over 450 market stalls will
showcase food, arts and crafts, music, clothing, jewellery, plants, performers, car displays, and
activities for all ages.

Funds raised will go towards supporting the Ballarat community, with previous SpringFest events
attracting over 30,000 attendees.

STALL QUALITY STANDARDS
We expect all stallholders to maintain high standards in personal and site presentation.
¢ Site dimensions: 4m wide x 3m deep.
¢ Please note that second-hand items, "trash & treasure," and similar products are not
permitted.
¢ The Rotary Club of Ballarat may restrict or prohibit any stallholder if the quality of their site
or products is deemed unsuitable.

PRODUCT STANDARDS AND COMPLIANCE

e Prohibited Items: Items such as weapons, items that could be considered dangerous or
illegal, and inappropriate or offensive materials are strictly prohibited. Organisers reserve
the right to inspect and prohibit any items that do not comply.

o Ethical Product Standards: SpringFest Ballarat encourages the sale of locally sourced,
environmentally friendly, and ethically produced goods. Items that do not meet these
standards may be excluded from future events.

e Compliance: Stallholders must comply with all relevant laws, council regulations, and
permits. Failure to do so may result in removal without refund.
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EVENT DAY ARRIVAL - SUNDAY, 30th NOVEMBER 2025
To ensure a smooth entry, please follow the designated entry points and arrival times based on
your assigned area.

Arriving at the correct entry point is required, as you will be asked to reroute if you arrive at the
wrong one.

Bump-In/Bump-Out Deadlines: Stallholders who arrive late or delay the bump-out process may be
denied entry to future events. Adhering to setup and takedown schedules is essential to the overall
success and safety of the event.

ENTRY POINTS & TIMES:
Wendouree Parade — St Aidans Drive End - Entry Point 4

Google map link - https://maps.app.goo.gl/ETwrzDJZDKQzRbiES Enter from Forest Street, onto
Wendouree Parade

e AreaA:8:15am-28:30am
e AreaB:7:45am-8:15am
e AreaC:7:30am-—8:00am
e AreaD:7:00am-7:30am
e AreaE:6:45am—-7:15am

Wendouree Parade — Hamilton Avenue End — Entry Point 3
Google map link - https://maps.app.goo.gl/Hgn5meC3m8Lmn4z77 Enter from Sturt Street, into
Hamilton Avenue

e AreaF:7:15am-—7:45am
e AreaG:7:45am-8:15am
e AreaH:8:00am-8:30am
e Areasl:7:00am—-7:30 am
e Areasl):7:15am-7:45am
e Sports Zone — South End: All vendors must be in before 8.30am


https://maps.app.goo.gl/ETwrzDJZDKQzRbiE9
https://maps.app.goo.gl/Hgn5meC3m8Lmn4z77
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Gillies Street — Top of North Gardens Entry — Entry Point 2
Google map link - https://maps.app.goo.gl/JhvvbgciAPgkfL5u7 Enter from Gillies Street, into North
Gardens

e AreaK:6:45am-—7:15am

e Areal:7:30am-8:00 am

e AreaM: 7:15am—-7:30am

o Food Area — North Gardens: All vendors must be in before 8.00am

¢ Front Line Services — North Gardens: All vendors must be in before 8.30am

¢ Show n Glow Vehicles: 8:30 am — Gate closes at 9:15 am

Carlton Street — Food Vendors — Entry Point 1
Google map link - https://maps.app.goo.gl/drul3mh3Jr3hHNVWS8 Enter from Gillies Street, into
Carlton Street

e Food Area — South Gardens: All vendors must be in before 8.00am

SETUP AND SAFETY
¢ Parking Permit: Download from the Stall Holder Portal; display it on your dashboard for
smooth entry — only 1 vehicle permitted, per stall — no extra vehicles for drop offs to site —
any extra vehicles will need to park outside event area and walk in to your stall
¢ Marshall Assistance: Upon arrival, Area Marshalls in Hi-Vis Rotary vests will direct you to
your site, which will be allocated on a first-come basis.
o Setup Restrictions: Do not set up until approved by your Area Marshall, and ensure all
setups stay within the boundaries of your allocated site.
o Stall placement is at the discretion of organisers and may change at any time for
operational or safety reasons.
o Subletting, sharing, or transferring stalls without written approval is prohibited.

STALLHOLDER PARKING
Each stallholder may park one vehicle in their designated area. No vehicles are permitted to move
within the event precinct between 9:00 am and 4:45 pm for safety reasons.


https://maps.app.goo.gl/JhvvbgciAPqkfL5u7
https://maps.app.goo.gl/druJ3mh3Jr3hHNVW8
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CONDUCT AND REGULATIONS

SpringFest Ballarat is a smoke-free, drug-free, and alcohol-free event.

Stallholders must act professionally and courteously.

Aggressive selling, unauthorised amplified music/sound, or political campaigning is not
permitted.

FOOD STALLHOLDERS
All food vendors must comply with food safety and local health regulations. The City of Ballarat
Environmental Health Officer will conduct random checks throughout the event.

Food Act Registration: Vendors must show proof of current Food Act registration and
completed Statement of Trade Forms.

Fire Safety: All food stalls require an operational fire extinguisher and fire blanket.

Gas Bottle Safety: All gas bottles need to be secured so that they remain upright at all
times. In the case of 9Kg bottles, this can be standing them in a milk crate and in the case of
larger bottles by chaining them to a supporting structure in an upright position.
Generator Safety: Generators must comply with Australian safety standards and not cause
excessive noise or fumes.

Display of Food Safety Certification: Food vendors are required to display their valid Food
Act registration and Statement of Trade certification visibly at their stall at all times.
Allergen Information: Vendors selling consumable items must clearly label allergen
information and take reasonable measures to avoid cross-contamination.

OTHER ESSENTIAL INFORMATION

Power: Stalls are not provided with power; only pre-purchased power for food vendors will
be available on site.

o All electrical equipment and leads must be tested and tagged to Australian

standards.

Marquees/Gazebos: Must be secured with weights to Australian standards.

o No pegs or stakes are allowed in the Lake precinct.
Photography: Rotary Club of Ballarat may use images taken at SpringFest for promotional
purposes.
Vendor Consent for Media Use: By participating, stallholders consent to be photographed
or filmed for SpringFest Ballarat’s promotional and archival purposes, which may include
media coverage, future advertising, or online content.
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WEATHER CONTINGENCY

o Weather Impact on Event: SpringFest Ballarat will proceed in various weather conditions,
including light rain. However, in the event of severe weather or any other safety-related
incidents, the Rotary Club of Ballarat reserves the right to delay, alter, or cancel the event.
Notifications regarding any changes due to weather will be communicated to stallholders as
early as possible. A complete wet weather plan has been prepared and will be put into
place if required.

o Refunds for Weather-Related Cancellations: Refunds will not be given if the event is
cancelled due to adverse weather or other conditions beyond the organisers' control.

EMERGENCY PROTOCOLS
o Emergency Procedures: In the event of an emergency, all vendors must adhere to
instructions provided by Rotary Club of Ballarat representatives, security personnel, or
emergency services. Stallholders should familiarise themselves with the emergency exits
and identified on the event map.
¢ Health and Safety Compliance: Stallholders must comply with all health and safety
protocols as instructed, especially those related to crowd control, evacuation, or first aid.

WASTE AND ENVIRONMENTAL IMPACT
e Sustainability Commitment: All vendors must avoid the use of single-use plastics wherever
possible. We encourage the use of recyclable, reusable, or biodegradable materials for
packaging and stall setups.
e Waste Collection: Vendors are responsible for collecting and removing all waste from their
stall area, including packaging and leftover product. Failure to do so may impact your ability
to participate in future events.

VENDOR PROPERTY AND LIABILITY

o Security of Personal Belongings: Vendors are responsible for the security of their products,
equipment, and personal belongings. The Rotary Club of Ballarat is not liable for any theft,
damage, or loss experienced by vendors during the event.

o Equipment Safety: Stallholders are required to ensure that their equipment is safe, secure,
and will not pose a risk to event attendees.

e Public Liability Insurance: All stalls require a minimum of $10 million in Public Liability
Insurance.
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END OF EVENT PROCEDURES
There is no vehicle movement permitted before 4:45 pm (even if your products sell out). No
exceptions.

INDEMNITY CLAUSE & FORCE MAJEURE
Stallholders agree to indemnify and hold harmless the Rotary Club of Ballarat, its affiliates, and
agents against any claims or expenses resulting from their participation.

Organisers are not liable for cancellations or changes due to circumstances beyond their control,
including natural disasters, government restrictions, or pandemics.

DATA & PRIVACY
Stallholder information will only be used for event administration and communication. Personal
data will not be shared with third parties without consent.

BREACH OF TERMS
Any breach of these Terms & Conditions may result in removal from the event and exclusion from
future participation, without refund.

TERMS SUBJECT TO CHANGE
Right to Modify Terms: The Rotary Club of Ballarat reserves the right to modify these terms and
conditions at any time prior to the event. Any changes will be communicated to vendors promptly.

Thank you for being a part of this exciting community event! If you have any further questions,
please contact us at info@ballaratspringfest.com.au

Stay connected with us on Facebook and Instagram for the latest updates!


mailto:info@ballaratspringfest.com.au
https://www.facebook.com/springfestballarat

